
How to contact P&C?

Hotline People Portal Request RoVi / Live Chat

Tel.: +41 61 68 70 444
Monday - Friday:

08.00 - 12.00 & 1.00 - 5.30 

Tuesday: 
08.00 - 11.00 & 1.00 - 5.30

*Please be aware that the availabilities can differ during 
holidays or for training purposes.

Search for the fitting topic in the 
Service Catalog, which will help 
you to reach the correct experts 

in the quickest way.

Use the Live Chat, to receive 
relevant knowledge articles that 
might answer your question or to 

chat with a Live Agent.

People Portal
Google Chrome 

Extension

P&C has summarized all these channels for you in the People Portal.
Click here, to reach that article.

They also offer 
screen sharing.

https://roche.service-now.com/people_and_culture
https://roche.service-now.com/people_and_culture
https://chrome.google.com/webstore/detail/people-portal/einijjcehbagmeinimddnncnilkgckla
https://chrome.google.com/webstore/detail/people-portal/einijjcehbagmeinimddnncnilkgckla
https://chrome.google.com/webstore/detail/people-portal/einijjcehbagmeinimddnncnilkgckla
https://roche.service-now.com/people_and_culture?id=kb_article_view&sysparm_article=KB0072490

